LORNAWHISTON
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Student
complains

1G 1D ! 2 '
/ @z 5 |/
4 @a 7
7
76
Fills in Complaint Submits Complaint Form
Form — to Student Liaison and
Recruitment Officer /

teache

l

Complaint is brought up to Management’s

attention and is deliberated by the
Management teal matter is being looked into.

Student gets an initial responge
<+— | within 3 working days that the

'

Decision is made and resolution is
passed within the fortnight.

Student is informed of

— outcome and school takes
steps to correct the situation,
where necessary.

{

If matter is not resolved amicably, student willdieected to bring it to
CASE's attention for mediation
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Annex 1

LORNA WHISTON EAL SCHOOL COURSE DETAILS

FPS Group Hospital

Day and Enrolment Course Insurance Student Accident and Surgical
COURSE NAME Code  Subject (s) Time Hrs / day Hrs / week Duration Tuition Fee Fee Materials Fee Pass Insurance Insurance Total
School Preparatory English,
Programme for Foreign Maths, Mon to Fri,
Students SPP1 Science  9am-4pm 7 35 5 manths 5526440 5350.000 §300.00 $85.26 $30.00 5321 586.19  §6,119.06
School Preparatory English,
Programme for Foreign Maths, Mon to Fri,
Students SPP2 Science  9am-4pm 7 35 11 months  $10.528.60  $700.00  $600.00  $170.00 $30.00 $3.21 $172.38 | §12.204.39

Optional Fees
Airpart Pick up 570

Please note:
1/All fees are quoted in Singapore dollars.
2 All fees are inclusive of the prevailing 7% Goods and Senices Tax (GST).
3 All fees are to be paid in full before the course commencement date.
Students may join a course after the commencement date provided the programme is suitable for their level
4 and meets their educational needs.
5 Students are to pay an enrolment fee and administration fee totalling $350 for SPP 1 and $700 for SPP 2.
SPP 1 fes quoted are on a 5-month basis, ie., January to May; SPP 2 is on a 11-month basis, ie., January
6/to mid Movmeber.
1 Please refer to our Refund Policy stated in the Student Contract, Student Handbook and website.
8 Payments must be made in Singapore dollars either by Cash, Cheque, Nets, Cashier's Order, Bank Draft or
Telegraphic Transfer. All payments to be made payable to "Lorna Whiston Schools Pte Ltd".
9 Fees are with effect from Jan 2010
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Annex 3
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LORNA WHISTON EAL SCHOOL Annexs
ORGANISATION CHART

Elaine Ho
Confidential
Secretary




