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Student 
complains 

Fills in Complaint 
Form 

Submits Complaint Form 
to Student Liaison and 
Recruitment Officer / 
teacher 

Student gets an initial response 
within 3 working days that the 
matter is being looked into. 

Complaint is brought up to Management’s 
attention and is deliberated by the 
Management team. 

Decision is made and resolution  is 
passed within the fortnight. 

Student is informed of 
outcome and school takes 
steps to correct the situation, 
where necessary. 

If matter is not resolved amicably, student will be directed to bring it to 
CASE’s attention for mediation. 
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� LORNA WHISTON EAL SCHOOL 
 ORGANISATION CHART   

Mrs Lorna Whiston 
Mrs Helen Marjan 

 
Joint Managing 

Directors 

Wade Bhatti Anita Wilks 
Louise Bidenko 

Wade Bhatti 
Nick Cheadle 

Claudine Tan 
Business 

Development & 
Administration 

Manager 

Priscilla Hing 
Administrator 

Student Liaison and 
Recruitment Officer 

Karen Lee 
Administrator 

Alice Leong 
Business Manager 

Esther Wong 
Marketing Manager 

Elaine Ho 
Confidential 
Secretary 

Teachers 

Customer Relations 
Representatives 

Customer Relations 
Representatives 
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